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Ordering and Shipping Information

Methods of Payment

Payment must be included with your order (personal
checks, money orders, VISA, MasterCard, Discover or
AMEX) and payment must be in U.S. dollars. Checks
must be drawn on a U.S. bank. If charging your order
with VISA, MasterCard, Discover or AMEX, include your
account number and expiration date. California clubs
add 8.75% for sales tax.

Order Placement

Orders can be mailed, phoned, faxed or placed

online. For fastest service, visit our online store at
www.toastmasters.org/shop. Fill out the order form
completely and legibly. Whenever possible, furnish us with
a street address for shipping. Courier delivery is not avail-
able to post office boxes. When writing to World Head-
quarters, please include your name and club and district
numbers. When writing about a specific order, be sure to
include the invoice or order number in your correspon-
dence. If faxing an order, please don’t mail a duplicate.

Processing Time

Standard processing time is up to five business days.
Certain items may be slow in processing, including, but
not limited to, engraving, club banners and large orders.
During July, August and September, processing time may
take longer.

*Please Note: Receipt time = processing time + shipping time

Express Handling

For a $15 service charge (plus shipping charges), orders
received by 12 p.m. PT will be processed and shipped
the same day. Orders received after 12 p.m. PT will be
processed and shipped within eight working hours (not
available for orders containing items to be engraved).

Returns

No returns or exchanged items. If the wrong item is
received, or an item is received damaged, the material
may be returned within 30 days for an exchange or
refund. The packing slip or a copy of the original
invoice must accompany the returned material.

Shipping

Shipping rates are subject to change without notice.
For current rates, please visit our online store at
www.toastmasters.org/shop, view a PDF at
www.toastmasters.org/shippingrates, or call
World Headquarters (949-858-8255).

Any duties and taxes incurred are the responsibility
of the person placing the order.

* Standard U.S. shipping time is five to seven business
days. One day courier is one business day and two day
courier is two business days. Non-U.S. shipping time is
7-21 business days for airmail and two to four business
days for courier.

Toastmasters International Emblem, Name, Service Marks - Trademark and Copyright Protection

The items in this product guide are available as a privilege of membership. Educational materials produced and distributed by Toastmasters International are

intended for use as part of the Toastmasters educational program only. Copyrighted items in this catalog which are produced by Toastmasters International may
not be used outside of the Toastmasters program nor reproduced in full or in part without written permission from World Headquarters. The name “Toastmasters
International,” “Toastmasters” and the Toastmasters International emblem are trademarks protected in the United States, Canada, the European Union, Australia,
Bahrain, China, Hong Kong, India, Indonesia, Japan, Jordan, Kuwait, Malaysia, Mexico, New Zealand, Oman, Philippines, Qatar, Saudi Arabia, Singapore, South
Africa, Taiwan, United Arab Emirates and most other countries where there are Toastmasters clubs. Clubs may use these trademarks on stationery, newsletters and
other printed matter intended for communications purposes. However, these trademarks may not be placed, engraved or otherwise used on items such as
trophies, certificates, plaques, badges, banners, clothing, ties, jewelry, mugs, or any other items without the express written consent of the Executive Director. All
club and district officers are asked to report to the Executive Director all instances of illegal reproduction of copyrighted materials and illegal use of Toastmasters
International trademarks. Toastmasters International will pursue full legal recourse for any unauthorized use of its copyrighted materials and trademarks.

BE SURE TO DISPLAY THIS PRODUCT GUIDE AT ALL CLUB MEETINGS.
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Promo Code Quick Reference

March, 2010 MP0310  Save 20% within the Marketing, PR & Advertising section in the product guide or online store.
April, 2010 EM0410  Save 10% within the Educational Materials section in the product guide or online store.
May-June, 2010 AR0510  Save 10% within the Awards & Recognition section in the product guide or online store.
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October-December, 2010  AG1010  Save 15% within the Apparel, Gifts, Etc., section in the product guide or online store.
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“Education is too important
to be left solely to educators.”

- FRANCIS KEPPEL

Did you know that Tl has a variety of
quality educational materials to help you
achieve your goals? These products will
enable you to:

Enhance your presentation skills

Develop leadership skills

Practice effective evaluation

Learn to think on your feet

For more information on these products, or a complete
listing of Educational Materials, please visit us online at
www.toastmasters.org/educationalmaterials.

Useful Tips:

= Take responsibility for your own education. How much you learn
is up to you. Discuss your goals with your VPE to ensure that you
are on the right path.

= Check out the TI Web site for more resources. A complete listing
of educational products can be found at www.toastmasters.org/
\ R 7. { educationalmaterials. The members site also has a wealth of
s ¥ useful articles.

] H " TERNATIOn

D r"ow to w z Al
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C CO m D @Z» Update Your Educational Library:
O m u em ZL In the month of April, members receive a 10%

discount off any products within the Educational
Materials category in the product guide or online

store. Use promo code EM0410.
Offer good for 2010 only and not valid with any other offer.
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Communication & Leadership Manuals

Item Name Item Number

Competent Communication 225

Item Name Item Number

Speechcraft Promotional Kit 205

This manual contains the 10 speech projects to be completed in order to earn your
Competent Communicator award. Also sold in packs of four (Item 1555).

Competent Leadership 265

This manual contains the 10 leadership projects to be completed in order to earn your
Competent Leader award. Also sold in packs of four (Item 1555L).

Advanced Communication Library Set 2262

This speech training program will bring prospective new members into your club to
find out what Toastmasters is all about. Complete materials for starting and promoting a
Speechcraft program for five people. Includes:

B 3 Coordinator’s Guides (204) = 3 copies of Your Club’s #1 Membership
10 Instructions for the Advisor (208) Building Tool (203A)
5 Speechcrafter’s Handbooks (204H) B 5 Participant’s Certificates (261)
3 Order Forms (1205A) ® Coordinator’s Certificate (260)
Speechcraft Receipt Pad (Set of 20) = Expanding Your Horizons (211)
15 copies of An Opportunity to Succeed (207)

How to Conduct Productive Meetings 236

A complete set of Advanced Communication manuals. Includes 226A-2260. To view the
set, go to www.toastmasters.org/226Z.

High Performance Leadership

This five-project program offers instruction and practice in such vital leadership
skills and activities as developing a mission and vision, goal-setting and planning,
identifying values and building a team. Includes three Guidance Committee
Handbooks (Item 263).

Skill-Building Programs
Item Name Item Number

The Better Speaker Series Set 269

A group leader working from a Coordinator’s Guide reviews the techniques and dynamics
of small group meetings. Materials for eight people. Includes:

® 8 Participant’s Notebooks (236A) ® CD with PowerPoint Presentation (236CD)
Coordinator’s Guide (230B) " Expanding Your Horizons (211)
8 Participant’s Certificates (261) ® Order Form (1205A)
Coordinator’s Certificate (260)

Parliamentary Procedure in Action 237

Designed to provide Toastmasters with the basic skills to effectively lead and participate in
parliamentary discussion. The program includes a script to teach parliamentary procedure
in five 15-minute sessions to any number of people. Includes:

= Coordinator’s Guide (237A) = Set of 10 Chart of Motions (237C)
10 Participant’s Certificates (261) " Expanding Your Horizons (211)

| ]
® Coordinator’s Certificate (260) ® Order Form (1205A)
= CD with PowerPoint Presentation (237CD)

The Art of Effective Evaluation 251

A complete set of The Better Speaker Series modules, including scripts and PowerPoint
presentations (270-279). To view the set, go to www.toastmasters.org/269.

The Leadership Excellence Series Set 310

A complete set of The Leadership Excellence Series modules, including scripts and
PowerPoint presentations (311-321). To view the set, go to www.toastmasters.org/310.

The Toastmasters Educational Program 300

This program will give club members the knowledge, motivation and skills they need to
become more effective evaluators. Designed for use by 20 people. Includes:

B Coordinator’s Guide (251A) ® 2 pads of 30 Speech Evaluation

® 20 Participant’s Notebooks (251B) Forms (251D)

® CD with PowerPoint Presentation (251CD) ® Coordinator’s Certificate (260)

® Pad of 20 Club Climate ® 20 Participant’s Certificates (261)
Questionnaires (251C) = Order Form (1205A)

" Expanding Your Horizons (211)

Evaluation

How to Listen Effectively 242

What does it take to receive the CC award? What about the Competent Leader? This
module provides a terrific educational program orientation. The information is valuable to
new and experienced members alike. Includes a script and PowerPoint presentation.

For more information on these products, or for a complete
listing of Educational Materials, please visit us online at:

4 product Guide

Teaches listening, speaking and leadership skills with materials for 10 people. Includes:

B Coordinator’s Guide (242A) ® 10 Participant’s Certificates (261)

® 10 Participant’s Notebooks (242B) = Expanding Your Horizons (211)

® Coordinator’s Certificate (260) ® Order Form (1205A)

® 10 Evaluation Forms ® CD with PowerPoint Presentation (242CD)

www.toastmasters.org/educationalmaterials
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Debate Handbook
@ Miscellaneous Manuals & Pamphlets Hem Name Hem Number
The Exceptional Presenter B8

Item Name Item Number

Debate Handbook 104 )

The author breaks down the art of presenting into a series of skills and then provides
a systematic formula to master each skill. By Timothy J. Koegel.

Contains basic principles of formal debate, with sample formats and judging tips.

Say it Like Obama B11

Your Speaking Voice 199 | Leadership expert Shel Leanne explains how to combine oratory, body language and the
fine art of persuasion into a seamless presentation that builds trust and stimulates action.

A complete how-to guide for improving your voice. Includes exercises for developing
proper pitch, rate, variety, tone, volume and articulation.

How to Write and Deliver Great Speeches 215DVD

Chairman 200 J (DVD apd Study Guide) This DVD'and study guide. will h§lp you learp Fhe basics of public
speaking. 2007 Telly Award winner for instructional video and training for corporate use.

Useful information for anyone called upon to chair a meeting. A how-to guide based on
parliamentary procedure.

Humor is no Laughing Matter B16

Humor is for all occasions, whether in your speeches, your work or your life in general.
Humor is no Laughing Matter is an easy read that is sure to inspire you to incorporate
more laughter into your life. By Ross Mackay, a fellow Toastmaster.

Gestures: Your Body Speaks 201 |

A guide to using gestures, body movement, facial expressions and eye contact when you speak.

Tasteful Toasts B108

Effective Evaluation 202 |

Now you can speak like a seasoned professional and recite the perfect toast for any
Contains an explanation of the Toastmasters evaluation program with tips for speakers and occasion or event. Tasteful Toasts contains more than 100 toasts, invocations and prayers
evaluators along with imaginative evaluation programs. for every occasion, including birthdays, anniversaries, weddings, honoring friendships,
celebrating the New Year and more. By Michael Varma, a fellow Toastmaster.

A Toastmaster Wears Many Hats 1167D |

The 21 Irrefutable Laws of Leadership B117

Includes tips for when you’re the speaker, evaluator, Toastmaster, Topicsmaster, general
evaluator, timer, grammarian and Ah-Counter. In this book, John C. Maxwell sets out the essential “laws of leadership” as well as the
principles behind them.

Speech Topics: They’re All Around Us 1616 | g B118

AR e, | || Pamphlet with suggestions on where to find ideas for your speeches.
~ riting (i Developing the Leader Within You gives a fresh perspective of your leadership potential.

| n‘IHIl‘;-‘ 4 Learn the different levels of leadership and how you can progress through them to inspire
for “il[lriil others to do their best. By John C. Maxwell.
flitc

i ik AN Books & DVDs Effective Evaluation (DVD) 4008DVD

and Humor ("0

A guide to supportive, useful evaluations. By giving and receiving practical, serviceable

Item Name Item Number
evaluations, members can sharpen their listening skills and hone their speaking proficiency.

The Essence of Public Speaking Series Set B925 |

Members save by purchasing all eight books in The Essence of Public Speaking Series The Writings of Dr. Ralph C. Smedley B12 5

H as a set. To view the set, go to www.toastmasters.org/B925.
owTo A four-volume set of Dr. Smedley’s writings. Includes The Story of Toastmasters, The Story

WRITE & GIVE of Toastmasters Vol. II, Personally Speaking and The Great Peacemaker.

A SPEECH

How to Write & Give a Speech B7 |

Loaded with hundreds of practical tips and tested examples. Written by Joan Detz, a Toastmaster Magazine Magazine
fellow Toastmaster.

To order a subscription to Toastmaster magazine for yourself or someone else, please M “:—‘E::’d?,‘[';:
contact Member Services at 949-858-8255 or supplyorders@toastmasters.org. e ey
Magazine

For more information on these products, or for a complete

listing of Educational Materials, please visit us online at: www.toastmasters.org/ educationalmaterials
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“Coming together is a beginning.

Keeping together is progress.

Working together is success.”

— HENRY FORD

Do you want to make your meetings thrive?
Toastmasters offers a variety of resources
to help:

Organize your meetings

Maximize your members’ experience

Attract and retain members
Achieve success

For more information on these products, or a complete
listing of Successful Meetings items, please visit us online
at www.toastmasters.org/successfulmeetings.

Useful Tips:

= Decide the desired outcome for every meeting. Outcomes may
include: education, decision, discussion, planning, team-building
or idea generation.

= Display a copy of the product guide at every club meeting so
members know what is available to them and can take advantage
of all that Toastmasters has to offer.

Start the Toastmasters Year Off Right!

In the months of July and August, members
receive a 10% discount off any products within the
Successful Meetings category in the product guide

or online store. Use promo code SMO0710.
Offer good for 2010 only and not valid with any other offer.
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Item Name Item Number

The Successful Club Series Set 289

A complete set of The Successful Club Series modules, including scripts and PowerPoint
presentations (290-300). To view the set, go to www.toastmasters.org/289.

Master Your Meetings 1312

Item Name Item Number

Individual Speech Evaluation Forms (Set of 25) 165

25 one-page forms for a detailed written evaluation of the speaker.

Word of the Day 1415

@
word of the day

This handbook provides the information you need to conduct dynamic, exciting, effective
club meetings. It covers everything from programming, agendas and participant
responsibilities to officer responsibilities, Table Topics ideas and lectern etiquette.
Everything you need to know to have great meetings, all in one place.

New Member Orientation Kit for Clubs

50 cards of words with pronunciation, definition and use in a sentence. Large cards
for display at meetings. Great tool for improving your vocabulary.

Think Fast! Table Topics Handbook 1315

Everything your club needs to orient and induct five new members. Includes:

® How to Use This Kit flier ® 5 Jce Breakers

® Induction Ceremony flier = 5 Membership Certificates (513)

® Orienting New Members ® 5 How I Would Like to Be Introduced forms
= 5 Applications = 5 New Member Profiles

® 5 Membership Cards = 5 The Role of Mentor

Toastmasters & You (Set of 5) 1167A

Pamphlet features six easy-to-remember outlines you can follow for your Table Topics
talk, and instructions for conducting a dynamic Table Topics program.

Chat Pack 1319

Pack of 156 cards in a convenient plastic case to spark conversation. Perfect for Table Topics.

Guest Book 84

This kit, to be given to new members as soon as they join the club and before they receive
the new member kit from WHQ, contains:

B A Toastmaster Wears Many Hats (1167D) Welcome to Toastmasters pamphlet
" When You're the Introducer (1167E) Membership Card

= Membership Certificate (513) Proposal for Membership Card

® [ce Breaker Instructional Memo

Distinguished Club Program/Club Success Plan 1111

Make your guests feel welcome. Use this 942" x 62 black book with silver imprint to
record names, addresses, e-mail and phone numbers of your guests.

Club Meeting Plaque 384

Planning aid to help ensure top club performance. Used as the basis for Distinguished
Club Program recognition.

DCP Goals Wall Chart 1111C

White plastic plaque, 10” square, for display in meeting place. Includes pressure-sensitive
decals for day and hour of meeting. Excellent for club publicity.

Stopwatch 6730

Use this chart to explain the DCP to your club’s members, then to track your progress and
motivate achievement.

Wall Chart Set 306

Silver/blue stopwatch features a time/calendar display, 24-hour stopwatch, alarm, hourly
chime and 12/24-hour mode option. Toastmasters International is imprinted in blue.
Includes one battery.

Signal Light 7010

Track your club’s educational progress with these charts. Set includes one of each of
the following:

® Competent Communication Achievement Chart (307)
= Competent Leadership Achievement Chart (308)
= Advanced Communication Achievement Chart (309)

Ballots & Briefs Evaluations (Set of 500) 163

Need a better way to discretely help speakers manage time effectively? Along with a stop-
watch (sold separately) you can manually turn this light from green to yellow and red.
Light can be mounted on a wall or placed on a table top. Requires wall outlet. AC adaptor
included. 120V input. Measures 6” wide, 18” tall, 4” deep.

Sergeant at Arms Essentials

500 perforated forms with ballots for best speaker, evaluator and Table Topics speaker,
with a space for each member to make brief comments.

Essential items to help make your club officer role a success. Includes:
® When You Are the Sergeant ® Pen (6766)

at Arms (1310G) ® Guest Badge-Visitor’s Cards (Set of 25) (231)
® Padded Vinyl Portfolio (233C) B pProduct Guide (1205)

deride
di-rid: scoff at

st et ol 8 prokar ply

For more information on these products, or for a complete

listing of Successful Meetings items, please visit us online at: www.toastmasters.org/ successfulmeetlngs
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“Nothing builds self-esteem and

self-confidence like accomplishment.”

- THOMAS CARLYLE

Show off your accomplishments and
encourage your fellow members to do
the same! These items are perfect for:

= Recognizing new members
= Displaying your accomplishments
= |dentifying yourself

For more information on these products, or a complete listing
of Badges, Pins & Miscellaneous items, please visit us online
at www.toastmasters.org/badgespins.

Useful Tips:

= Reward educational achievements with an applicable pin, tag
or badge attachment so members can proudly display their
accomplishments.

= Greet guests with a visitor’s badge and have them fill out an
information card. You'll make them feel welcome, while assessing
their interests and obtaining information.

Award Your Members in Style!

In the month of September, members receive a
20% discount off any products within the Badges,
Pins & Miscellaneous category in the product guide

or online store. Use promo code BP0910.
Offer good for 2010 only and not valid with any other offer.
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Engraving Information

Engraved orders require additional
processing time as follows (does not
include shipping/delivery time):

8 working days
10-15 items 9 working days
16-20 items 11 working days
21+ items 13+ working days

During July, August and September,
processing time may take longer.

CHARLES SMITH, CC, ALS

TOASTMASTERS
RN 'No. 123456

e
: TMASTERS
@ Lqr%ﬂmow-

For more information on these products, or for a complete listing of

Badges

Note: Type or print the text exactly as you wish it to appear. We cannot assume responsi-
bility for typographical errors or misspelled words. Badge engraving is included in the price.
Blank badges are not available. Pocket badges slip over the pocket edge — suitable for a
jacket or shirt pocket.

Item Name Item Number

Member Achievement Badge (Pin-Back) 381P

Item Name Item Number

Competent Communicator Tag 5501

Gold-tone tag with white “CC” letters can be attached to any membership pin.

Advanced Communicator Bronze Pin

A great way for clubs to recognize new members and the accomplishments of all members.
Engraved with member’s name, communication and/or leadership achievement level (name
only for new members). Can include club number and/or club name upon request. White
badge with blue letters.

Member Badge (Clip-On) 395C

Bronze pin with red “ACB” letters (1/2” diameter).

Competent Leader Pin

18K gold-plated pin with white “CL” letters (1/2” diameter).

Competent Leader Tag

Heavy plastic two-color badge with slot for member’s name (2'/s” x 2!/2”). Comes with
blank insert. Not engraveable.

Club Officer Badge (Magnetic Back) 393M

Gold-tone tag with white “CL” letters can be attached to any membership pin.

DTM Pin with Jewel

Heavy clear-plastic, two-color badge with slots for name and club office (2!/4” x 3'/s").
Comes with pre-printed officer titles and blank inserts. Not engraveable.

DTM Badge (Magnetic Back) 389M

18K gold-plated pin with sapphire-blue stone (1/2” diameter).

DTM Tag

Only for DTMs, this gold badge with black letters is engraved with the member’s name and
“DTM.” Club name and/or number can be included if desired.

Guest Badge - Visitor’s Cards (Set of 25) 231

Gold-tone tag with blue “DTM” letters. Can be attached to any membership pin.

Club Officer Pin Set 5801Z

Detachable cards that can be used as a guest badge; the other part can be used as a
registration card.

Pins & Tags

All membership and officer pins (except 5702) have a pin-type clasp and can be worn as a
lapel pin or tie tack.

Item Name Item Number

Large Membership Pin 5753

This set consists of the following officer pins: Past President, President, Vice President
Education, Vice President Membership, Vice President Public Relations, Treasurer, Secretary
and Sergeant at Arms.

Miscellaneous

Item Name Item Number

Competent Leader Badge Attachment 5526

Lapel-size, 18K gold-plated pin for easy recognition as a Toastmaster (1/2” diameter).
Also available in 3/8” diameter (Item 5751).

Outstanding Member Pin

Show your progress through the Toastmasters educational system with these self-
adhesive attachments that clearly demonstrate your latest achievement. All attachments
are 1/2" x 1/4".

Recycled Badge Holder 6882

Recognize outstanding members with a lapel pin that can be worn every day.

Competent Communicator Pin

Black 4!/2” x 5'/4” badge holder featuring a zippered pouch, two clear pockets, pen holder
and adjustable cord. Made of 60% recycled material. “Toastmasters International” imprinted
in white.

Recycled Lanyard 6883

18K gold-plated pin with white “CC” letters (1/2” diameter).

Badges, Pins & Miscellaneous items, please visit us online at:

14 product Guide

Black lanyard with adjustable bead and bulldog clip, made of 100% recycled soda and
water bottles. “Toastmasters International www.toastmasters.org” imprinted in white,
repeating across lanyard.

www.toastmasters.org/badgespins
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“The deepest craving in human beings
is the need for appreciation.”

- WILLIAM JAMES

Toastmasters has an abundance of items
to meet your recognition needs. Has some-
one in your club just earned an education award? Did

a coach do an excellent job returning a club to charter

strength? Perhaps you want to award a special officer
for doing an exceptional job? Whatever the case may be,
Tl has awards to show your appreciation or support for
any and all achievements.

For more information on these products, or a complete
listing of Awards & Recognition items, please visit us online
at www.toastmasters.org/awards.

Useful Tips:

= Present a Recognition Flute to the member of your club who
has accomplished the most that year. The unique item will be
appreciated and will inspire others to rise to the occasion!

= Invest in your reward program. Studies show that there is a
strong correlation between recognition and return on equity.

Get ready for year-end recognition!

In the months of May and June, members receive
a 10% discount off any products within the Awards
& Recognition category in the product guide or

online store. Use promo code AR0510.
Offer good for 2010 only and not valid with any other offer.

16 Product Guide Product Guide 17



Engraving Information
Engraved orders require additional Tro p hies & Pla q ues ltem Name Item Number

Note: Type or print the text exactly as you wish it to appear. We cannot assume responsi- All-Purpose Award 1973

} bility for typographical errors or misspelled words. See line/character limit for engraving Embossed silver award set in a 10%/4” x 9%/s” walnut-look frame. Engraving not to exceed 5
8 working days within each description. Engraving is 20¢ per character. lines, with 35 characters per line (including spaces)
10-15 items 9 working days ’ ’

16-20 items 11 working days ltem Name ltem Number

21+ items 13+ working days = =g
v i, A el Sepisae, Silver & Black Achievement Series (12” with star) 1920C Ribbons & Certificates

processing time may take longer.

processing time as follows (does not
include shipping/delivery time):

Contemporary, silver-tone plastic achievement figure on a black-and-silver plastic column Item Name tem Number

and white marble base (1920C includes a small silver star on the base). Perfect for club and Best Speaker Ribbon Set (set of 10) 393BS
area recognition. Engraving not to exceed 2 lines, with 35 characters per line (including

spaces). Also available in 10” and 12” with no star (Items 1920A and 1920B). 2” x 8” royal blue ribbons, custom-printed in red and gold with the Toastmasters emblem.

Metallix Series (Large) 1921C | CC Manual Speech Ribbon Set 407K

Sleek, silver resin award with stylish black detail and Toastmasters International mylar 2" x 8" burgundy ribbons, custom-printed in silver with the Toastmasters emblem (set of
insert. Great for club, area, division and district recognition of all occasions (8!/2” h). all 10 ribbons). ’

Engraving not to exceed 4 lines, with 30 characters per line (including spaces). Also
available in small and medium (Items 1921A and 1921B).

CL Manual Project Ribbon Set 409K

Gold Star Award 1925A ]

2” x 8” royal blue ribbons, custom-printed in silver with the Toastmasters text logo (set of
Recognize the stars in your club. This large, plastic star on a white marble base is an all 10 ribbons).
excellent, economical award for all occasions. Engraving not to exceed 2 lines, with 25

characters per line. Also available in silver-tone (Item 1925B). Certificate of Appreciation 525

Silver Achievement Award 19268 J For presentation by club, area or district to the individuals and companies who support
the TI program. Certificate reads, “Toastmasters International presents this Certificate of

Contemporary, 6" plastic achievement figure on a black marble base. Ideal award for all Appreciation to in recognition of outstanding support of the s S
occasions. Engraving not to exceed 2 lines, with 25 characters per line. Also available in Toastmasters International communication and leadership program.” Presented 1o
gold-tone (Item 1926A).

Membership Certificate 513

Appreciation Award 1970 )

Give a warm welcome to the new members of the club with this certificate. It includes a
Unique, walnut-finish desk plaque with black and silver mylar design. Includes silver star quote from Ralph Smedley, which reads, “Ours is the only organization I know that is
accent and engraving plate for personalization (6%/4” h x 6” w). Text reads: Appreciation dedicated to the individual. We work together to bring out the best in each of us and then
Award; For Outstanding and Dedicated Services. Engraving not to exceed 5 lines, with 30 we apply our skills to help others.” Certificate is signed by the Executive Director.
characters per line (including spaces).

Speech Contest Participation Certificate 510D

Oval Torch Award (ist Place) 1935A J

Use this stylish certificate to acknowledge your participants for any TI speech contest at
Gold-tone plastic award on a white marble base. Perfect award for all club and area con- all levels.

tests. Engraving not to exceed 2 lines, with 25 characters per line. Also available for 2nd

and 3rd place (Item 1935B and 1935C).

Miscellaneous
Shooting Star Acrylic (Large) 1956C |

Item Name Item Number

Beautiful 1'/4” thick acrylic award with blue marble, shooting-star background is
great for recognition of all occasions. Engraving not to exceed 3-5 lines, with 30
characters per line (including spaces). Also available in small and medium (Items
1956A and 1956B).

Recognition Flute 364

Whether for yourself or someone else, celebrate any and all accomplishments with this
6 oz. elegant glass flute! “Toastmasters” imprinted on one side and “Cheers to your
accomplishments!” on the other.

Communication and Leadership Award 1971 |

Curved and beveled bar with painted finish. Black aluminum plate for personalization. Certificate Holder 603
Sublimated color image on aluminum backed by a panel. Dimensions: 9” w x 12” h.
Please order in ample time to ensure delivery. Contact our Member Services Department Navy blue, 11” x 8!/2” certificate holder with gold trim and plastic protective cover.
for text-engraving suggestions. To view, go to www.toastmasters.org/1971. “Toastmasters Est. 1924” stamped in gold.

For more information on these products, or for a complete
listing of Awards & Recognition items, please visit us online at:

www.toastmasters.org/awards
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Advertising

Conquer Your Fears.
Express Your Ideas.

Succeed.

People can’t join if they don’t know that
Toastmasters exists! Check out Tl products
that enable you to:

= Get the word out about Toastmasters
= | et potential members know the benefits of Tl
= |ncrease your club’s membership

For more information on these products, or a complete listing
of Marketing, PR & Advertising items, please visit us online at
www.toastmasters.org/marketing.

Useful Tips:

= Give your guests a promotional welcome ribbon; this gesture will
show them they are important, provide useful information about TI
and make them want to come back for more.

= Post promotional fliers, such as “Because Communication Isnt Optional,”
with your club information included, at your local:

» Employment agencies
» Colleges

» Businesses

» Law schools

Getting the Word Out!

In the month of March, members receive a 20%
savings on any items within the Marketing, PR
& Advertising category in the product guide or

online store. Use promo code MP0310.
Offer good for 2010 only and not valid with any other offer.
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Item Name Item Number

Find your voice. 99 |

This full-color promotional pamphlet targets potential members who work in various trades.
It is essential to a club’s marketing efforts.

Confidence. The voice of leadership. 101 |

Item Name Item Number

Welcome to Toastmasters! DVD 244DVD

This full-color promotional pamphlet targets potential members who work in the corporate
environment, stressing the personal and career benefits of participation in Toastmasters. It is
essential to a club’s marketing efforts.

All About Toastmasters 124 ]

Take 15 minutes and experience Eduardo’s story as he evolves from nervous novice to
dynamic presenter. This DVD is an excellent tool for introducing prospective members to
Toastmasters. Additional 15 minutes of testimonials.

Promotional Welcome Ribbons (set of 10) 393W

This full-color brochure details the purpose and organization of Toastmasters International
and its clubs.

From Prospect to Guest to Member 108

Let your guests and members know how important they are by presenting them with this
unique ribbon. Beautiful 2'/” x 8” black satin ribbon with words imprinted in silver. Perfect
for welcoming a guest; welcoming a new member; distributing at trade shows, conferences
or other events; and using in conjunction with the Welcome to Toastmasters! DVD.

Promotional Magnet 6770

This full-color brochure takes each Toastmaster on a step-by-step how-to journey through
the new-member recruitment process.

Clear Communication: Your organization needs it 103

In Toastmasters, you will lead and you will learn many new skills, and the confidence you
build as a result will allow you to relax. Use this 2” x 3'2” promotional magnet as a tool to
get the word out about Toastmasters, as a small token of appreciation for someone, or to
stick on your refrigerator or file cabinet.

Globe Balloons (set of 10) 377

This full-color brochure is designed to promote Toastmasters and build clubs inside
business, industry and government organizations.

Your Membership Provides... (set of 25 Fliers) 354

Set of 10 balloons with unique design of blue-and-green globe and “Toastmasters
International. Become the Speaker & Leader You Want to Be” imprinted in white. Can be
used with or without helium.

PR & Advertising Kit 1150

One-page fliers detailing benefits of Toastmasters membership. Can be used as a handout
for membership-building campaigns.

Because Communication Isn’t Optional (set of 50 Fliers) 113

Use this distinctive 8'/” x 11" promotional flier to promote Toastmasters, and your club
specifically, to groups such as local businesses, job seekers, law students, teachers and
trainers. Includes space for your club’s contact information.

Promotional Posters (set of 5) 367

Complete public relations kit, includes:

= Sample pamphlets ® Radio Spot Announcements (1151)
= Tips for promoting Toastmasters = Scripts
through the media and community ® Newspaper advertising material
(or your company) ® Camera-ready ads
u et the World Know! (1140) ® Full instructions

Publicity Pack 1153

This 11'2” x 131" full-color poster promotes Toastmasters, and should be used in
conjunction with Toastmasters’ promotional pamphlets. Space is provided to note your
club name, meeting time and place and phone number.

Membership Building Kit 1160

A must for every club. A collection of Toastmasters promotional brochures and booklets
encased in a handsome folder.

" Clear Communication: Your Membership Growth manual (1159)
organization needs it (103) 10 Envelopes
All About Toastmasters (124) 5 Confidence. The voice of leadership. (101)
5 Guest Badge — Visitor’s Cards 3 From Prospect to Guest to Member (108)
5 Guest Invitation Cards 5 Find your voice. (99)
5 Application Forms

Membership Growth

Introduce new club prospects and prospective members to the Toastmasters organization
with this publicity pack. Can also be used when visiting prospective groups. The pack
contains:

® Standard press releases
= Reprints of published articles
= All About Toastmasters (124)

® An issue of Toastmaster magazine
B Clear Communication: Your
organization needs it (103)

Let the World Know! 1140

If you want people to join your club, you've got to let them know it exists. This manual
offers practical ideas and advice for reaching large numbers of people with information
about your club and the benefits it offers them. You'll learn how to attract the interest of
newspapers and electronic media and how to use the media to the club’s advantage.

Radio Spot Announcements 1151

Offers tips for finding new members and convincing them to join your club.

For more information on these products, or for a complete listing of
Marketing, PR & Advertising items, please visit us online at:

22 Pproduct Guide

A series of five 30-second public service announcements promoting the benefits of joining
Toastmasters, such as improving your communication skills, building your confidence and
conquering your fear of public speaking. Suitable for AM or FM commercial and educa-
tional station use. Available in CD format.

www.toastmasters.org/marketing
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“Not what we give, but what we share —
Jor the gift without the giver is bare.”

— JAMES RUSSELL LOWELL

Need a gift and aren’t sure what to get?
Toastmasters has something for everyone.
These items are a perfect way to:

Show your Toastmasters pride

Give the gift of Toastmasters
Share your discovery of Tl

N
LY
| |

R
]

Stock up on office accessories

For more information on these products, or a complete listing
of Apparel, Gifts, Etc., items, please visit us online at
www.toastmasters.org/apparelqgifts.

Useful Tip:

= Make your gift distinctive by topping it off with a related item.
For example, if you're giving a travel mug as a gift, include the
recipient’s favorite hot or cold beverage mix.

Give the Gift of Toastmasters!

In the months of October, November and December,
members receive a 15% discount off any products
within the Apparel, Gifts, Etc., category in the product

guide or online store. Use promo code AG1010.
Offer good for 2010 only and not valid with any other offer.

24 product Guide
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Apparel

Item Name Item Number

Cap - Black & Khaki 7000C

Proudly wear this low-profile black cap with khaki trim. “Toastmasters Est. 1924”
embroidered in khaki.

Men’s Polo Shirt - Black/Large 7029C

Men’s cotton polo shirt with three-button placket, split tail, additional yarn in collar and
cuffs for neater appearance and durability, stretch tape in shoulders for extra strength and
the word “Toastmasters” embroidered on left chest. Available in sizes M—XXL.

Ladies Polo Shirt - Red/Medium 7035B

Ladies polo shirts made of 100% cotton for extra softness and strength, with feminine
Y-collar. “Toastmasters” embroidered on left chest. Available in sizes S-XXL.

Men’s Long Sleeve Dress Shirt - Lt. Blue/XL 7050D |

This classic cotton/polyester dress shirt features pearlized buttons, button-through sleeve
plackets, button-down collar and tuck-in tails. “Toastmasters” is embroidered above the pocket
in navy blue. Available in sizes M-XXL.

Ladies Long Sleeve Dress Shirt - Lt. Blue/Medium 7051B |

This classic cotton/polyester dress shirt features pearlized buttons, button-through sleeve
plackets, button-down collar and tuck-in tails. “Toastmasters” is embroidered above pocket in
navy blue. Available in sizes S—-XXL.

Gifts & Accessories

Item Name Item Number

Glass Mug (with Kipling Quote) 366 |

Solid 13 oz. glass mug with beautiful satin etching. “Toastmasters Est. 1924” on one side and
a thought-provoking quote on the other side: “Words are, of course, the most powerful drug
used by mankind.” — Rudyard Kipling

Travel Mug 6717 )

This 15 oz. travel mug has a stainless steel exterior and black plastic interior, with a handle
and lock-top lid. The double-wall insulation makes it perfect for your favorite hot or cold
beverage. “Toastmasters International” is imprinted in black on the front.

4-in-1 Laser Pen 6629 |

26 Product Guide

This convenient, 4-in-1 silver laser pen, with www.toastmasters.org imprinted in black,
features a laser pointer, LED light, black ink ball pen and stylus “pen” for your PDA
(Personal Digital Assistant). Comes in a sturdy plastic case and includes three watch batteries.

For more information on these products, or for a complete
listing of Apparel, Gifts, Etc., items, please visit us online at:

Item Name Item Number

Pen & Pencil Set 5999

Lightweight silver pen and pencil with “Toastmasters International” imprinted in black on
both. Comes in a sturdy plastic case, making it an ideal and practical gift.

Contemporary Portfolio 241

Black polyvinyl portfolio with silver accents. Features include 5” x 7”7 pad of lined paper,
elastic pen loop, inside pocket and mesh ID holder. “Toastmasters. What Do You Have
to Say?” imprinted in silver on the cover.

Flip Luggage Tag 6690

This lightweight, durable tag features two images that flip back and forth from one to the
other. Reverse side has a smudge-resistant surface to write the luggage owner’s contact
information. “Toastmasters International, www.toastmasters.org” imprinted in white and
black with blue detail.

Contemporary Business Card Case 6680

Silver aluminum card holder with black detail and “Toastmasters International” laser
engraved in white. Holds approximately 15 cards. Great for carrying your cards in a purse,
tote, briefcase or pocket.

Rotating Key Ring 5762

Brushed and polished silver-tone key ring with rotating component. Features outline of
partial globe on one side and “Toastmasters International Est. 1924” on the other. Comes in
an attractive black box.

Men’s Watch 6688

A sophisticated silver face with black-leather band makes this a great watch for all occa-
sions. “Toastmasters Est. 1924” imprinted on face in silver. Comes in a clear, sturdy, frosted
plastic case. Makes a perfect gift. Also available in women’s version (Item 6689).

USB Flash Drive 6776

Store all your photos and documents on this 1GB flash drive. Ideal to use for PowerPoint
presentations. PC- and Mac-compatible. Silver drive imprinted with www.toastmasters.org
in blue.

Recycled Attaché Case 6881

This polycanvas black attaché case made of 50% recycled content material features a
detachable/adjustable 1'4” shoulder strap, exterior zippered compartment with two pen
loops and slot for holding business cards or other miscellaneous items. Dimensions: 167 w
x 13”7 h x 4”7 d. “Toastmasters Est. 1924” imprinted in white and silver on front pocket.

$25 Gift Certificate 6634

Great for club and district awards. Certificates can be used to purchase all merchandise via
manual order form from Toastmasters International headquarters only. Also available in $5
and $10 denominations (Items 6630 and 6632).

Toastmasters.
s

www.toastmasters.org/apparelgifts
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6634 Gift Certificate, $25 ... ... ... ... ... ... 27
6680 Contemporary Business Card Case .. ................... 27
6688 Men's Watch. . ... .. ... 27
6690 Flip Luggage Tag . . ...t 27
6717 Travel Mug. ... ... . 26
6730 SOPWACh . . oot 11
6770 Promotional Magnet . . ............ ... 23
6776 USB Flash Drive . ... ... 27
6881 Recycled Attaché Case .............................. 27
6882 Recycled Badge Holder. .. ....... ... ..o i 15
6883 Recycled Lanyard . . ... ... 15
7000C  Cap - Black & Khaki ............................... 26
7010 Signal Light. . .. ... .. .. 11
7029C Polo Shirt, Men’s — Black/Large. . ................ ... ... 26
7035B  Polo Sport, Ladies — Red/Medium . . .. .................. 26
7050D  Long Sleeve Dress Shirt, Men’s — Lt. Blue/XL. . ... ......... 26
7051B  Long Sleeve Dress Shirt, Ladies — Lt. Blue/Medium . .. ... ... 26
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